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_____________________________________________________________________________ 
PHA Follow-up Plan Survey Question Report 
 
Description: A Public Housing Authority (PHA) can view information on how 

residents responded to RASS questions, by question response 
choices, i.e., the percentage of residents that indicated a specific 
level of satisfaction for each question choice.  These are external 
functions accessible to PHA users.  Each PHA has access only to 
its own information, unless the PHA is a consortium lead PHA.  A 
consortium lead PHA user has access to information for all the 
member PHAs in addition to its own information, and has the ability 
to update and certify Follow-Up Plan information for all the PHAs in 
the consortium. 

 
 This functionality can be accessed by single clicking on the Follow-

Up Plan link in Step 4 or Follow-Up Plan area of the PHA Main 
screen, which is shown below: 
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_____________________________________________________________________________ 
Viewing the RASS Survey Question Report 
 
The following steps enable a PHA to view how residents responded to RASS 
questions by question response choices. 
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tep 1:  Start by single clicking on the  link in the bottom 
ight-hand corner of the PHA Main screen. 
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_____________________________________________________________________________ 
Step 2:  Locate and review the survey section(s) on the previous page that require a 
Follow-up plan (scored below 75%) in order to determine the areas of concern 
based on resident feedback.  The question-specific information available in this 
report can be useful in developing and certifying an appropriate Follow-up Plan. 
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_____________________________________________________________________________ 
Step 3:  After reviewing the Survey Question Report data, the PHA must then return 
to the PHA Main Screen—Follow-up Plan Area and click on the boxes under “Date to 
be completed in the Annual Plan (mm/dd/yyyy).”  Here the PHA enters the future 
date(s) by which the PHA will have addressed the identified area(s) of concern in each 
survey section with a score less than 75%.  PHAs must also indicate the Source(s) of 
Funding in the corresponding boxes to the right of each of the dates.  REMEMBER 
TO SAVE AND CERTIFY YOUR FOLLOW-UP PLAN ONCE YOU HAVE ENTERED 
THE REQUIRED DATE(S) AND SOURCE(S) OF FUNDING.  Print and file a copy 
of the certification page to maintain for your records. 
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